MoAUTUKa KOHPUAEHUMANBHOCTM M 06PaBOTKMU NEPCOHA/bHbIX AAHHbIX

26 aBrycta 2026 1.
MNocneaHee obHoBNeHKMeE: 26 aBrycta 2026 T.

[na uenen HactoAuwen Monnutnkm OBLWLECTBO C OrpaHMYeHHON oTBeTCTBEHHOCTbO «Oborma Jlab» (OrPH:
1155029004184, WMHH: 5029197630, KMM: 502901001, topuamyeckunin agpec: 141009, MocKoBsckan
obnactb, r. MblITuwM, OAMMOMUCKUMIA np-KT, cTp. 10, opuc 4 (1), ganee no Tekcty — «KomnaHus»,
«OnepaTop») AENCTBYET KaK onepaTop NepcoHasbHbIX AaHHbIX U 0O6pabaTbiBaeT NepcoHasibHble AaHHble
Monb3oBaTener B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoin Peaepaumm Npu OKasaHUM YCAyT.
HacTonauwan NMonnutnka KoOHOMAEHUMANbLHOCTU M 06PabOoTKM NepcoHaibHbIX AaHHbIX (Aanee — «MonnuTnKa»)
onpeaenaeT nopsaoK 0bpaboTku.

1. MepeyeHb cobrpaembix MePCOHAsbHbIX AaHHbIX

Mpn uncnonbzosBaHum Canta oboyma.ain Cepsucos Komnavum (manee — «Cepsuc») cobupatoTcs
cneaytolimMe NnepcoHasbHble AaHHble [onb3oBaTena:

e VaeHTUOMKALUMOHHbIE AaHHbIe: PaMUanA, UMA, 0TYecTBO Nonb3oBaTena (Npu Hannumm).

e KOHTaKTHble AaHHble: MHGOPMaLMS, MO3BOAAIOLWAA CBA3ATLCA C [1o/1b30BaTeIeM (Hanpumep, Homep
TenepoHa, aApec 3NEKTPOHHOMN MOYTbI).

e [laHHble y4eTHOM 3anucK: naeHTMdUKaTopbl A nHbopmauma ob ydyeTHon 3anmncu MNonb3oBaTtens,
HeobxoaMMasa AnNA npefocTaBnenHuAa pgoctyna K - Cepsucy (Hanpumep, OMMH, Napob,
naeHTUMKATOP ceccmm).

e [lnaTexHble AaHHble: PEKBU3UTbI NAATEKHbIX MHCTPYMEHTOB (HanpmMmep, 4acTb HoMepa HaHKOBCKOW
KapTbl, NAATEXHOrO cyeTa WAM  MHble NAaTeXHble WAEHTUOUKATOPLI), MCMONb3yemble
Monb3oBaTenem Ana onaaTbl 3aKa3oB..

e [laHHble 0 3aKa3ax M akTMBHOCTU B CepBuce: MHGOPMaLmMA O BbIOpaHHbIX Nonb3osaTenem Tapudax,
nctopmm obpatleHnii Kk Cepsumcy, BBeAEHHbIX MOMCKOBbIX 3aMpocax (MpomnTax), creHepMpoBaHHOM
KOHTEHTE, @ TaKKe aKTMBHOCTWM [lonb3oBaTens, CBA3aHHAs C WMCMNOAb30BaHMEM QYHKUMOHaNA
Cepsuca.

e TexHuWyeckue gaHHble: IP-agpec, gaHHble dainnos cookie, MHGopmauma o Bpaysepe M ycTponcTee
Monb3oBaTeNs, MCNob3yeMoM A5 A0cTyna K Cepsucy.

e OTCyTCTBME CNeuManbHbIX KaTeropuin AaHHbIX: KoMnaHuA He 3anpaluvBaeT v He obpabaTbiBaeT
creupanbHble KaTeropum nepcoHasbHbIX AaHHbIX, KacalolWmeca pacoBOro WM 3THUYECKOro
NPOUCXOXKAEHWNSA, NONUTUYECKMX B3MNALOB, PENUTMO3HBIX NN GUNOCOPCKMX YOEKAEHWN I, COCTOAHMA
300POBbA, MHTUMHOM KM3HW, CYAMMOCTW, a TaKke OMOMeTpuYeckue aAaHHble. onb3oBaTenam
cnenyeT BO3AEPXKMBATBCA OT NpeaocTaBNeHMa Takon MHbopmaumm KomnaHum. B cnyyae
HenpeaHaMepeHHOro nonyyYeHna KomnaHuen Takmx AaHHbIX, OHW He OyayT MCNoab30BaTbCA M
noAanexat yaaneHuto.



https://oboyma.ai/

2. Llenn 06paboTkm nepcoHanbHbIX AaHHbIX

MepcoHanbHble AaHHble Monb3oBaTenen 0bpabaTbiBAKOTCA UCKAOUNTENBHO ANA AOCTUKEHNA KOHKPETHbIX,
3apaHee onpeAenieHHbIX 3aKOHHbIX Lenel. B yactHocTn, KomnaHma cobupaeT 1 UCnob3yeT nepcoHasibHble
[aHHble ANA cneayroLmx Luenem:

e McnonHeHne JIMUEH3MOHHOTO  COMMAlEHMA:  3aKIOYEeHME W WUCMOJIHEHME  [OroBopa ¢
Monb3oBaTeneM Ha npefocTaBneHne pgoctyna K Cepsucy. ITO BKAKOYaeT WAEHTUOUKALMIO
MNonb3oBatens, npegoctasneHne ¢dyHKUMOHANA B COOTBETCTBMM C BblbpaHHbIM Tapudom u
HaZlnexalllee BbINONHEHNE BCex 06A3aTenbcTB KomnaHum nepes MNonb3oBaTenem.

e [lnatexun 1 obpaboTKka TpaH3aKLM: NpoBeaeHMe pacyeToB ¢ [Tonb3oBaTeiem, 0bpaboTKa naaTexen
3a poctyn K Cepsucy, NOATBEPKAEHWE OMNNATbl, OCYL,ECTB/NEHMEe BO3BPATOB B C/yyae
HeobXoAMMOCTHM, @ TaK¥Ke BbINO/IHEHWNE MHbIX GUHAHCOBbIX ONepauUnii, CBA3aHHbIX C MCMONHEHMEM
[orosopa.

e YBegoOMEHMA N CBA3b C [10Nb30BaTeNIeM: HanpasaeHWe [10/1b30BaTeNtO YBEAOMAEHWI, CBA3AHHbIX
C NpeaocTaBneHnem goctyna Kk Cepsucy, BKAOYaA MOATBEPNKAEHMA 3aKa3oB, MHGOPMaLMO 06
OKOHYaHMW CpOKa AencteuA Tapuda, TeXHUYECKME W WMHble yBeAOMIEHMA, HenocpeacTBEHHO
BbITEKAOLLME M3 MCNONHEHMA A0rOBOpPa.

e YnyyweHune kavectsa CepBuca M NpoBefeHWe MCCefoBaTeNbCKMX PaboT: aHann3 n obpaboTka
06e3/1MYeHHbIX NepCoHaNbHbIX AAaHHbIX 414 ONTUMM3aAUMM PabOTbI, YAyYlIEeHNA GYHKUMOHANbHbIX
XapaKTEPUCTUK, BbIABNEHMA OLIMOOK, a TaKKe 414 00y4eHnA, TeCTUPOBAHUA N COBEPLLEHCTBOBAHMA
aNrOPUTMOB MCKYCCTBEHHOTO MHTE/IZIEKTa B pa3pabaTbiBaeMblX MPOrpaMmMHbIX MPOAYKTax.

e [lpoagukeHne TOBapoB, PaboT, ycayr Ha pbiHKe: HanpasaeHue [onb3oBaTento MHOOPMALMOHHBIX,
PEKNAMHBIX M WMHbIX MaTepuasnos (B TOM 4MCAe MO 3NEKTPOHHOM noyte, 4vepe3 SMS, push-
YyBEAOM/IEHMA U MHble KaHa/bl CBA3M), NPOBEAEHNE MAPKETUHIOBbIX MCCNeA0BaHUA M OMpPOCOB,
MHOOPMMPOBAHME O HOBbIX MPOAYKTaX, aKLUMAX U cneumanbHbix npeanoxerHmax Onepatopa — npwu
YCNOBMW NONYYEHMA OTAENBHOTO cornacma MNonb3oBaTensa Ha Takyto 06paboTky.

o CobnoaeHne TpeboBaHMIA  3aKOHOAATENbCTBA:  BbINOJHEHMe  0bOA3aTenbcTB  KomnaHuu,
YCTaHOB/NIEHHbIX 3aKoHOAaTeNbCTBOM Poccuitckon Pepepaumm. B 4acTHOCTM, NepcoHasbHble
[aHHble moryT 0bpabaTtbiBaTbCA 414 Leneit ByxranTepckoro 1 Ha/JoroBoro yveta, NpeaocTaBNeHnnA
MHGOPMaLMM MO 3aKOHHbIM 3aMpPOCam rocyAapCTBEHHbIX OpraHoB (Hanpumep, PockomHaa3opa,
CYy0B), @ TaKXKe A/19 BbINOAHEHMA UHbIX TPeOOBAHWI NPUMEHMMbIX HOPMATUBHbIX AKTOB.

MNepcoHanbHble AaHHble He 0OpabaTbiBaAOTCA ANA LeNel, HECOBMECTMMbIX C BbllleyKa3aHHbiMK. O6paboTKa
ONA  HOBbIX LeNnen, He MNpeayCMOTPEHHbIX HacToAlwen [loMTUKOW, [A0MycKaeTca TONbKO C
npeasapuTenbHoro cornacua [lonb3oBaTens WAM  NPU  HAAMYUKM  MHOTO  3aKOHHOTO OCHOBAHMSA,
npeaycMOTPEHHOTO 3aKOHOAATE/IbCTBOM.

3. MpaBoBble ocHOBaHMA 06PabOTKK

MepcoHanbHble AaHHble [lonb3oBaTenet obpabaTbiBalOTCA Ha CAEAYHOLWIMX MPABOBbIX OCHOBAHMSAX,
npeaycMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickon ®esepaumn:



e MCMONHeHMe poroBopa  (/IMUEH3MOHHOrO  CcornalweHusa), CTOPOHOM  KOTOPOro  ABAAETCA
[Monb3oBaTenb;

e cornacue lMonb3oBaTtena Ha 06pPabOTKy NepCcoHasbHbIX AaHHbIX (B ciydasx, Korga obpaboTka He
TpebyeTcs ANs UCNONHEHWUA AOTOBOPA);

e cobntopeHne TpeboBaHMI 3aKoHoZaTenbcTBa Poccuitickol Pepepalmn, BKAOYAS HANOMOBOE W
ByxranTepckoe 3aKOHOAATeNbCTBO;

e 3allUMTa NpaB M 3aKOHHbIX MHTepecoB KOMNaHNM U TPETbUX NnL, (Hanpumep, Npu cyaebHon 3awmuTe).

4. CPOKM XpaHEeHMA NepCOHaNbHbIX AaHHbIX

e YyeTHble U UAEHTUOUKAUMOHHbIE AaHHble (Hanpumep, N0, KOHTaKTHble AaHHble) XpaHATcA B
TeyeHMe CpoKa AencTsua JIMUEH3MOHHOMO cornalleHns mexay onb3osaTenem M KomnaHuen.
Mocne npekpalleHMsa O0roBopa OCHOBHblE MAEHTUOMKALMOHHbIE [aHHblIE MOTYT XPaHMUTbCA B
TeyeHne nepuopa, HeobxoAMMOro A/1A 3aBEpLUEHUA PacyeToB, YPeryanpoBaHMs CMOpoB MM
YI0BNE€TBOPEHMA MPETEH3IUI.

e /[laHHble O 3aKasax M n/aTexax XPaHATCA CTO/IbKO, CKO/MIbKO TpebyeTca A8 BbIMOAHEHUA
0bA3aTenscTe KomnaHnm M NpoOBEAEHWA PacyeToB, a TaKXe 414 nocaeaytollero cobnoaeHmus
TpeboBaHWI 3aKOHOAaTeNbCTBA B 061aCTM ByXranTepcKkoro yyeta M HanoroobnoxkeHus. Hanpumep,
[aHHble 0 GUHAHCOBbLIX TPAH3aKLMAX MOTYT XPaHUTLCSA MO 3aKOHY HEe MeHee 5 N1eT A1a HaloroBoro
KOHTPO/1A. B 1t0BOM c/lyyae Takme JaHHble COXPaHAOTCA TONbKO [0 Tex Nop, Noka 3To HeobxoaMMo
[N19 YKa3aHHbIX 3aKOHHbIX LEenew.

e TexHWYecKue 1 BComoraTe/ibHble AaHHble (Hanpumep, 10r1, Nepenmncka co Cay»KOboi noaaepKKu)
XpaHATCA [0 Tex MNop, Moka 3T0 HeobxoAuMmo Ana ¢yHKUMoHMpoBaHus Cepsuca, 0bpaboTku
obpalleHnin 1 3awmTbl NpaB Komnavmm u Monb3oBatenei. CPOKM XpaHeHMA yCcTaHaBAMBAOTCA
BHYTPEHHUMM pernameHTamm B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM.

e [l0 MUCTEYEHMM CPOKOB XPaHEHMA AN NPU AOCTUNKEHUN Lienelt 06paboTKM NepcoHanbHble AaHHble
NoANeNKaT yaAaneHuo nam obesnnumnsaHmio, ecam KomnaHmns He oba3aHa No 3aKOHY NPOA0IKaATb UX
XpaHeHue (Hanpumep, B CBA3M C TEKYLUMMKN cyaebHbIMK pa3bupaTenbcTBammn UaM TpeboBaHMAMM
PerynsTopos).

5. Npaga lNosb3oBaTend
B cooTBeTcTBMM C 3aKOHOAATENbCTBOM Poccuinckoin Geaepaumm MNonb3osaTtenb MMeEET NPaBo:

e M0/y4aTb MHPOPMaALMIO, KacatolLytocs 06paboTKM ero nepcoHasibHbIX JAaHHbIX;

e TpeboBaTb YTOYHEHMA (0OHOBAEHMA, M3MEHEHWA) CBOMX MEPCOHANbHbIX [AaHHbIX B Cay4ae WX
HEemno/IHOTbI, yCTapeBaHUA NN HETOYHOCTM;

e TpeboBaTb BAOKMPOBAHMA UAN YHUUTOXKEHMA CBOMX MEPCOHA/IbHbLIX AaHHbLIX B C/y4ae, eC/M OHM
06pabaTbiBatOTCA C HapyleHMemM 3aKOHOAATeNbCTBA UAWN ABAAIOTCA HEMOAHbIMW, YCTapeBLMMM,
HEe0CTOBEPHbIMMU;



e 0TO3BaTb cornacvMe Ha 06paboTKy MNepcoHanbHbIX AaHHbIX (B Cayyaax, Koraa obpaboTka
OCYLL,EeCTBAAETCA Ha OCHOBAHWMK COrNacua);

e 00XanoBatb AeNCTBMA MUAK Be3aencTeme KomnaHmm B yNoOSHOMOYEHHbIM OpraH no 3awmTe npas
cyObeKTOB NepPCoHanbHbIX AaHHbIX (POCKOMHaA30p) Man B cyaebHOM nopAasake.

[na peanusaumm cBomx npas [onb3oBaTelb MOXKET HaMpPaBWUTb MUCbMEHHbBIM 3aMNpoC Ha tOPUANYECKUIA
aapec KomnaHWu, yKasaHHbIA B Havane HacToawen MoanTuKK, nam B 3NeKTPOHHON dopme Yepes dopmy
obpaTHOM cBA3K B CepBUCE MAN NO aZpecy SNEeKTPOHHOM NoYTbl: support@oboyma.ai.

6. TpaHCrpaHM4yHaA nepesada NepCcoHaNbHbIX AaHHbIX

KomnaHus He ocylecTBAAET TPAHCrPaHUYHYO nepesady NepcoHa bHbIX AaHHbIX [Tonb3oBaTenei. Bce 6a3bl
OaHHbIX, CoAeprKallmMe MepcoHanbHble AaHHble rpa)kaaH Poccuinckon Peaepaumm, HaxodsTcs Ha
Tepputopun Poccuinckon Geaepaumim.

B cnyyae nameHeHMs nopsaaka 06paboTKM M BO3SHMKHOBEHMA HEOOXOAMMOCTM B TPAHCTPAHWYHOM Nepeaadye,
KomnaHusa ysesomuT [lonb3oBaTeneil u MNOAYYMT WX OTAE/NbHOE COrlacue, a TaKKe HamnpasuT
COOTBETCTBYtOLLEE YBEAOM/IEHWE B POCKOMHAA30p B YCTAHOBAEHHOM 3aKOHOM MOPAAKE.

7. OT3bIB cornacus

Monb3oBaTeNb, paHee NPeAoCTaBMUBLLMI cornacue Ha 06paboTKy NepcoHasbHbIX AaHHbIX, BNpaBe 0TO3BaTh
ero B toboe Bpems, Hanpasue yseaomaeHne KomnaHunmn. OT3biB MOXKET ObITb CAeaH NyTeM HanpaBieHuUs
MMCbMEHHOIO 3asiBNIeHUS NO MOYTOBOMY aZpecy KomnaHuu uam B 3MEKTPOHHON dopme uepes popmy
06paTHOW CBA3M UM MO 3NEKTPOHHOW NoyTe (NPWU HaMYMM TaKo BO3MOXKHOCTM Ha caiiTe KomnaHum).

e [locneacTema oT3biBa: KomnaHua npekpalaeT AanbHenwyo 06paboTKy NepcoHanbHbIX AaHHbIX,
paHee OCyLLEeCTBAABLUYIOCA MCKAOYMTENbHO HAa OCHOBAHWM COrNacua, U, eCnu He MMeeTca MHbIX
3aKOHHbIX OCHOBaHMWMI, yadanaetr uMx B TedeHne 30 AHeM (MAM MHOTO CPOKa, YCTaHOB/IEHHOTrO
3aKOHOAATE/NIbCTBOM C YYE€TOM TUMa JaHHbIX U TEeXHUYECKOM BO3MOMKHOCTM). Ecam cyulectsytoT
Apyrne ocHoBaHua aAna  obpaboTkM  (Hanpumep, WCNOHEeHMe [0roBopa, puanyeckue
06a3aHHOCTM), Komnanua npogosikaet 06paboTky B Heobxoaumom obbeme, yBeJomms 06 3Tom
[Nonb3oBartena.

e OT3bIB cOrnacua He BAMAET Ha 3aKOHHOCTb 06paboTKM A0 ero oT3biBa. OAHAKO OH MOMKET caenaTb
HEeBO3MOXHbIM NpeaocTaBneHne Cepsuca. ECam 0T3bIB KacaeTcs AaHHbIX, KOUTUYECKWU BaXKHbIX A4
MCNOIHEHMA A0roBopa (Hanpumep, MMA, KOHTaKTHbIE JaHHble), KOMNaH1sa MOXKET ObITb BbIHYKAEeHa
NPeKpPaTUTb BbINOJIHEHWE [OrOBOPHbIX 0083aTenbcTB, yBeAOMMB 06 3Tom [losb3oBaTens
[OMNONTHUTENbHO.

Ecan Monb3oBaTenb cyMTaeT, 4To KomnaHua HenpaBOMeEpHO Npoao/KaeT obpaboTky nocie oT3biBa
cornacus, oH MoXKeT 06paTUTbCA 3a 3aLLMTON CBOMX Npas B POCKoMHaA30p nam cya, (cm. pasgen 5).


mailto:support@oboyma.ai

8. M3meHeHna n obHoBaeHUA MONUTUKM

KomnaHus octaBasaeT 3a cobor NpaBo BHOCUTb M3MEHEHMA B HAaCTOALLYO NOANTUKY KOHPUAEHUMANBHOCTH
B OJHOCTOPOHHEM MOPAZAKE, B YaCTHOCTWU, B C/Ny4yae M3MEHEeHMA 3aKOHOAATeNbCTBa, BHEAPEHWA HOBbIX
CEpPBUCOB, M3MEHEHMA MeTOA0B 06PabOTKM MM OPraHN3aUMOHHBIX MU3MEHEHNIA B KOMNaHWK.

Mpu BHECEeHUMU N3MEHEHNN obHOB/IEHHaA Bepcua MNoANTUKM nybankyerca no
apapecy: https://oboyma.ai/docs/politika.pdf. [lata nocnegHero 06GHOBAEHWMA yKa3bIBAETCA B Havane
[OKYMeHTa. MI3MeHeHMa BCTYyNatoT B CMAY C MOMEHTa NybanKaLmmn, ecav He yKkasaHa MHas aaTa.

KomnaHua pekomeHayeT [Monb30BaTeNAM pPeryapHO 3HAKOMUTLCA C TeKCTOM [MoanTuku. MNpoaosiKeHme
ncnonbzosaHma Cepeuca nocne o6HoBAEHMA [ONUTUKM O3HAYaeT cornacue ¢ HoBOM pefakumert MoanTrKkm.
Ecnm Monb3oBaTenb He COrNaceH € M3MEHEHUAMM, OH AO/MKEH NPeKkpaTuTb Mcnosib3osaHue CepBuca U
MOXET peaniM30BaTb CBOW MpaBa, NpeayCMOTPEHHble pa3aenom 5, BKAYaa npaso TpeboBaTb yAaneHus
OAHHbIX.

Hactosawas MNMoantuka KoOHOUAEHUMAbHOCTM pa3paboTaHa, peryinpyerTca 1 TONIKYeTCs B COOTBETCTBUN C
3aKoHoAaTenbcTBOM  Poccuiicko  Pepepaumm. [JOKYMEHT HAxoAMTCA B OTKPbITOM A0CTyne Mo
appecy: https://oboyma.ai/docs/politika.pdf, ans osHakomneHusa Monb3osaTtenein. Bonpocsl, Kacatouimecs
MONUTUKM MK 06paboTKM AaHHbIX, CAeayeT HanpasBasTb B KoMnaHuto.



https://oboyma.ai/docs/politika.pdf
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